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Certificate of Product Guarantee
This is to Certify that the Homeland Wales
products supplied, as specified below:

Order No:..............................................................................................................................
Customer Ref: ...............................................................................................................
Date: ............................................................................................................................................

Are guaranteed in accordance with, and subject
to, the contracted terms and conditions overleaf.
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Your Guarantee in Detail
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HOMELAND

1: To mark our confidence in the products
specified overleaf, we are pleased to
be able to extend to you the following
guarantees.
2: The Homeland window and door system
is guaranteed against all defects in
materials or manufacture applied
exclusively to the system as follows:

Dear Customer
Thank you for choosing Homeland Wales as the company for your
work. Our system is amongst the finest, most advanced on the market

(a)
(b)
			

10 year guarantee on white profile.
10 year guarantee on foiled window
profile.

(c)
			
			
			

10 year guarantee on all window system
hardware. Multisafe door locking, french
door locking and patio door locking
mechanisms.

(d)
			

10 year guarantee on in-line and tilt &
slide patio door gearing.

(e)
			

10 year guarantee on all other parts not
specifically stated above.

to date.
For the ultimate in convenience every feature has been designed
with an eye to low maintenance and, in the biggest part, no
maintenance at all. Homeland’s systems are extremely durable and
inherently strong through superior specification and manufacturing
techniques.
Homeland are also at the forefront of positive crime prevention,
helping to secure your family home. Using a securely glazed design
(an obvious but extremely effective intruder deterrent), shootbolts and
espagnolette locking systems, supplemented by advanced security
hinges and anti-lever devices, Homeland presents an impressive
defensive product range as standard.
Compliant to the latest Building Regulations as standard and
boasting some of the best U Values available, the system has been
designed around easy maintenance and trouble free installations.

SBD

3: Non-Corrosive screws are used
throughout the system. Samples of these
screws have been continuously salt spray
tested for over 360 hours, proving their
high specification.
4: The guarantees will only apply to
components of the Homeland window
and door system supplied by the
manufacturer. These guarantees do
not cover any components supplied by
the vendor, in particular glass and glazing
panels, conservatory roofing, installation,
site and building work, or any other
service or act undertaken by the vendor.
5: In the unlikely event any defect should
occur within the above mentioned
guarantee periods, please contact the
vendor immediately. The vendor will
arrange an inspection, and will repair or

replace free of charge any components
found to be defective due to faulty
materials or manufacture.
6: The guarantees will be invalidated
immediately should the product be
misused, damaged or rendered
inoperative, dismantled by the owner or
any unauthorised person, neglected
or should any alteration to the original
specification take place.
7: The guarantees will be invalidated
immediately should the product show
evidence of impact, mishandling or
tampering unnatural chemical corrosion
or use contrary to its intended purpose.
9: Routine cleaning and normal cosmetic
and mechanical wear are not covered
under the terms of this guarantee.
10: This certificate must be fully and
duly completed to validate the
guarantees contained therein.
11: Please keep the certificate in a safe
place; duplicate or replacement copies
of this certificate cannot be issued.
12: This guarantee does not affect your
statutory rights as a consumer in the U.K.
13: We do not accept any responsibility
what so ever for any consequential loss.
This guarantee only applies to the
product supplied and all components as
previously stated.
14: This guarantee is not transferable and
applies solely to the company/customer
as stated on the original order form.

